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During the month of December, Braintree 
Hospitality employees across all 15 properties, 
including the Boise office, came together to 
make a positive impact in their communities. 

Whether it was going the extra mile to 
welcome a guest, brightening a co-worker’s 
day, or volunteering, Braintree Hospitality 
employees certainly made their mark during 
the holiday season.  

Tru by Hilton Gilbert employee, Abby Jecks  
Peery, made blessing bags for those in need, 
filled with essential items such as hygiene 
products, blankets, food products and 
homemade cookies. 

Additionally, Braintree Hospitality employee, 
Sheri Phillips, decided to start a new tradition of 
giving back during the holidays and year-round. 

“Starting this holiday season and hopefully 
many more, I’m paying a bill for a family that 
is struggling to provide. More importantly,  
I am hoping to be able to do it all year, not 
just during the holiday season,” she said.  

On Team Member Coffee Run Day at 
Hampton Inn Coeur d’ Alene, Assistant 
General Manager Chris Reeves offered his 
entire work family a cup of holiday cheer.   

“Our teams have worked so hard through yet 
another year of unique circumstances, and 
it just felt right to get everyone a warm, or 
iced, cup of ‘good feels’ as we move into the 
holiday season and into the new year,” he said. 

Erik Bingham, regional hotel director and 
general manager of La Quinta Twin Falls, 
went the extra mile by baking holiday treats 
for more than one hundred lucky recipients, 
including his friends, family, and co-workers.  

“Although it can be exhausting, the face of 
those opening the door is well worth the time 
and money spent,” he said.  

Braintree Hospitality plans to continue the 
tradition of coming together as a team to 
make a positive impact during the holidays 
and beyond.

BRAINTREE HOSPITALITY  
GIVES BACK

THANK YOU ALL FOR PAYING IT FORWARD!
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HELLO BRAINTREE HOSPITALITY TEAM!

M E S S A G E  F R O M  T H E  
B R A I N T R E E  H O S P I T A L I T Y 

P R E S I D E N T,  G A R Y  H O R T O N

Welcome to the new year! I like to take time at the 
beginning of each new year to think of new ways I can 
grow personally and professionally, as well as help 
those around me realize opportunities for growth.

During the second week of the new year, several of 
our hotel leaders joined together in Boise at the GM 
Huddle. We spent several days growing professionally, 
reflecting, and brainstorming ways we can grow 
together. It was such an amazing opportunity to spend 
quality time together and learn from one another 
while developing goals and strategies to grow.

I am positive these leaders will bring these strategies 
home to their respective properties and use them to 
grow each and every one of you as professionals and 
most importantly as people. I’m excited to see the 
growth we can accomplish together, as individuals, 
coworkers, leaders, and professionals.

At the leadership retreat, one of our discussions was 
centered around our “why.” While we know what 
we do in our professional lives, we also need to 
understand why we do what we do. We’re not just 
here to provide rooms, we’re here to impact people’s 
lives and take care of them.

When you can understand your “what” and your 
“why”, that is when growth is realized. Outstanding 
leaders are those who take time to know their 
employees. Find out what inspires them, find out what 
their goals are, and move them toward that.

I hope you all find growth in the new year, in all 
elements of your life. We appreciate your hard work 
and dedication to our common “why.” 

Sincerely,

Gary Horton
PRESIDENT, BRAINTREE HOSPITALITY
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KEYNOTE SPEAKER:  
ERIC DANZIGER
Eric Danziger, CEO of the world-
renowned luxury hotel brand and 
management company, Trump Hotels, 
was Braintree Hospitality’s honorary 
keynote speaker at the GM Huddle, 
which took place early this year. 

With nearly 50 years of experience 
in the hotel business, Danziger 
started as a bellman at Fairmont 
San Francisco at the age of 17, has 
served as the head of several of the 
industry’s leading hotel companies.  

He joined Trump Hotels following 
roles as President and CEO of 
Starwood Hotels, President and 
COO of Carlson Hotels Worldwide 
and President and CEO of Wyndham 
Hotel Group.   

Danziger was instrumental in the 
exponential growth and success of 
each organization he led. As CEO 
of Wyndham Hotel Group, he is 
credited with greatly expanding 
the footprint into multiple new 
countries. He was the visionary that 
first leveraged the organization’s 
strength and synergies across all 
of its brands resulting in 12 brands 
with more than 6,000 hotels in 100 
countries.  

At the GM leadership retreat, 
Danziger’s speech was full of 
inspiring and motivational takeaways. 
He echoed Robert Frost’s famous 
poem, “The Road Not Taken,” and 
stated that success is created when 
one takes the road less traveled.  

With this pioneer mentality and 
distinct way of thinking, Danziger  —in 
his former role as executive president 
of DoubleTree Hotels—created the 
iconic DoubleTree cookie. 

“Steve Jobs didn’t invent the iPhone, 
he made it better,” he said. “We 
didn’t invent the hotel, but we can 
make it better.”  

Danziger also highlights the 
importance of surrounding yourself 

with people who represent your core 
values. He said an ideal hospitality 
team will be comprised of individuals 
with “like-hearts and different minds.” 

According to Danziger, a team 
of ‘like-hearted’ individuals with 
‘different minds’ will share the same 
passion to drive hospitality and will 
be innovative and create personable, 
memorable experiences.  

He recognized each team member 
in Braintree Hospitality, a young 
company that is now setting an 
important foundation, as having the 
incredible opportunity to pave the 
path for the future of the company.  

By demonstrating a consistency in 
core values and employing like-
hearted individuals who are proud to 
work for their properties, Braintree 
Hospitality will soar to unimaginable 
new heights. We are the “pioneers”  
of Braintree!

“Impossible is only impossible...until someone does it.”

ERIC DANZIGER
CEO, Trump Hotels
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HILTON GARDEN INN  
BOISE, ID

Centrally located in the heart of Boise, Idaho’s 
largest entertainment district and in easy reach 
of the area’s biggest businesses and most 
popular attractions, the Hilton Garden Inn Boise 
Spectrum hotel invites guests to enjoy a relaxing, 
stress-free trip.  

At this hotel, guests can get down to work at the 
large desk, surf the web with complimentary Wi-Fi, 
and catch a film on HDTV. They are welcome to 
use the complimentary microwave or refrigerator to 
fix themselves a snack, as well as enjoy a cooked-

to-order breakfast from The Garden Grille & Bar 
restaurant. Guests feeling a bit more active can 
work out in the hotel’s fitness center or swim laps in 
the saltwater pool before relaxing in the whirlpool.  

With a 24-hour business center and six flexible 
meeting spaces, Hilton Garden Inn Boise 
Spectrum is a smart choice for a Boise business 
meeting venue. It is also an ideal place to get a 
good night’s rest and feel at home, with all the 
amenities needed for a relaxing, hassle-free stay!  

F E A T U R E D  P R O P E R T Y
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Hang Green currently serves as the general manager 
of Tru by Hilton in Gilbert, Arizona. As a leader, she is 
an effective listener, team player and role model.
  

“I would not ask my team to perform a task which I would 
not do myself,” she said. “I like to put myself in guests’ 
and my team’s shoes to listen and understand their 
situation and find the best solution to resolve problems.” 

The most rewarding moment in Hang’s hospitality 
career was when she became the general manager at 
the Holiday Inn Express and Suites in Maize, Kansas 
in 2018. That same year, her team won the Excellence 
Award from InterContinental Hotels Group.  

To overcome staffing challenges over the last 
few years, Hang prioritized creating a great work 
environment for her employees, and to find and keep 
great people on her team.  

At her property, she maintains a rewarding work 
culture by celebrating each team member through 

birthday and anniversary festivities, as well as hosting 
monthly and holiday luncheons. Hang also provides 
daily training, coaching, and effective feedback. 
 

“I have fun with my guests and my team,” Hang said. 
“We get things done while we are having fun.”  

In her free time, she enjoys being outside and doing 
outdoor activities, such as swimming, hiking, and 
biking. Additionally, she has traveled to over 40 states 
in the U.S. and 14 countries around the world, in 
Europe, Asia and North America. 

In ten years, Hang sees herself continuing to grow 
her career with Braintree Hospitality and would like 
to bring her leadership and management skills to a 
regional hotel director role. 

Hang lives by an inspiring quote in her work and life, 
“Tomorrow will be a better day – I always try to think 
positive, and we can overcome a lot of situations if we 
stay positive,” she said.   

Hang Green
G I L B E R T,  A R I Z O N A

G E N E R A L  M A N A G E R  S P O T L I G H T

BRAINTREE HOSPITALITY  
EMPLOYEE CULTURE GROUP 

Have you joined our Facebook group yet? The Braintree Hospitality 
Employee Culture Group is a place where employees from all 14 
properties can share advice, stories, and more! Each month, we 
have a raffle or challenge in the group where participants can win 
gift cards and prizes. Join today by scanning the QR code!
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Meet Cameron Klenski, one of Braintree’s driven and 
talented project designers who recently passed his 
NCIDQ exam for interior design.  

Early on in Cameron’s school years, his teachers used 
to tell his parents, “Cameron doesn’t really care for 
art class, but he sure likes to draw houses at the top 
of his assignments in class.” This was the spark that 
started Cameron’s design and architectural career. 

“I just really enjoy designing homes and commercial 
spaces,” he said. “It’s rewarding to have such an 
impact on spaces where people spend a majority of 
their time in.”  

Several years ago, Cameron brought his wife on a 
long hike to the top of the Hollywood sign to witness 
all the immaculate homes built along the hill below.  

“It was such a unique experience,” he said. “When 
we got to the top, my wife was still behind me, and 
I decided to ask her to marry me, and she’s still with 
me today!”   

Cameron aids the Braintree Hospitality properties 
with hospitality design and project coordination. He is 
currently working on the Cannery Pier Hotel remodel 
in Astoria, Oregon, and a Tapestry conversion on  
The River’s Edge in Portland.  

“These are both unique and exciting projects to be 
a part of,” he said.  “I really enjoy being part of the 
Braintree team. So many unique backgrounds in the 
industry working together really brings out the best in 
a project. Having a good laugh or two—or several—
while doing it, makes it even better.” 

Cameron Klenski 
P R O J E C T  D E S I G N E R

B R A I N T R E E  P R O P E R T I E S  D E S I G N E R  S P O T L I G H T

“I really enjoy 
being part of the 
Braintree team. 
So many unique 

backgrounds in the 
industry working 
together really 

brings out the best 
in a project.”
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BRAINTREE HOSPITALITY  READING CLUB:  START WITH WHY

WHY LETTERS
During the close of our GM Huddle, participants were presented with framed letters from their coworkers.  
These letters were written to the attending GMs, AGMs, and Regional Hotel Directors to remind them daily 
of their “why,” or purpose for what they do each day. Here are a few snippets from these inspiring letters. 

“You continuously give us the 
ability to make our own decisions, 
continually giving us a sense of 
empowerment and accountability, 
which has inspired our pride in  
our workplace.” 

“The greatest part is that you are 
not only here for me, but for the 
entire staff. We all appreciate  
you here!” 

“You have continued to push me to 
grow as both an employee and as 
someone looking to move forward  
in the industry.” 

“You are one of the most confident 
people I know. The confidence 
in your decisions and in the way 
you interact with others instills the 
courage to be confident to those 
around you.”     

“You are the strong anchor that 
leads with humility and strength. 
I admire your steadfastness and 
your deep caring heart for our  
LQ family.”  

“Your tireless efforts to uphold 
standards and make sure all our 
guests have an amazing stay do  
not go unnoticed.” 

What amazing words of kindness 
and encouragement!  

*Need access to the company Audible? Email biverson@btree-group.com

To support the professional development of our 
employees, we have established a Braintree 
Hospitality Reading Club. Each quarter, a new book is 
purchased on the company Audible and is available 
for listening. The first book was Start with Why by 
Simon Sinek and was discussed at the GM Huddle.  

Start With Why starts with a fundamental question: 
Why are some people and organizations more 
innovative, more influential, and more profitable 
than others?  

The core concept is simple and straightforward: 
great businesses know why they’re doing what 
they’re doing — and they use that mission as their 
guiding principle.  

People like Martin Luther King Jr., Steve Jobs, and 
the Wright Brothers had little in common, but they 
all started with why. They realized that people won’t 
truly buy into a product, service, movement, or idea 
until they understand the why behind it.  

“We’re not just here to provide 
rooms,” Gary Horton, Braintree 
Hospitality president, said. “We’re 
here to impact people’s lives and 
take care of them.”   

Given this goal, Start with  
Why covers three aspects of why:  
1) defining your why, 2) understanding  
how your why affects your company on all levels, 
and 3) making sure you stay focused on your why  
in the long-term. 

“If you bring the why and the what together, then you 
create growth,” Gary said. “Know your employees. 
Find out what inspires them, find out what their 
goals are, and move them toward that.”   

The next book of the quarter will be announced 
soon. Keep an eye out on our website and all 
Braintree Hospitality social platforms!  
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A P P R E C I A T I O N  &  G R A T I T U D E
HILTON GARDEN INN, SALT LAKE CITY, UTAH

We are proud of our Hilton Garden Inn Salt Lake City team for their outstanding hospitality and teamwork. 
Here’s a thank you letter from Jim Root, president of the 93rd Bombardment Group Association, following 
their 2021 reunion in Salt Lake City, which details their level of excellence despite staffing shortages.  

R E V I E W S

HERE ARE A FEW POSITIVE REVIEWS AND STORIES. THANK YOU, FOR ALL YOU DO TO MAKE OUR GUESTS’ STAYS MEMORABLE!

Dear Mr. Alex Trompke, 

The 93rd Bombardment Group Association extends its thanks to 
you and your staff for making our 2021 reunion an outstanding 
success! Our single WWII veteran, age 97, and other attendees 
were very complimentary of the hotel, food, and facilities. Our 
memorabilia/banquet room was very functional. Everyone was 
helpful, accommodating, and professional. The efforts of Julie 
Youle-Fleming during the preparation phase, and of Anthony 
Salas and Loufa Kauvka during our stay were noteworthy and 
greatly appreciated. Your team took time to understand our 
needs and see to our comfort. 

The friendliness of all was impressive. Many commented 
on how welcome they felt from reception to departure. 
During these difficult days, staff shortages are a fact of life. To 
compensate, you have developed a team who can substitute for 
one another as needed. When something needed done, we 
were amazed at how rapidly the need was met by the first staff 
member available. The “not-my-job” attitude found in some 
places doesn’t seem to exist at the HGI. 

Please extend our appreciation and gratitude to each one. They can be proud of their teamwork and high 
level of excellence. You can be proud of your team. They represented the Hilton Garden Inn extremely well. 

Regards, 
Jim Root, President 
93rd Bomb Group Association
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R E V I E W S

IT’S ALWAYS WONDERFUL TO RECEIVE LETTERS OF APPRECIATION FROM OUR GUESTS.

L E T T E R  O F  A P P R E C I A T I O N  
HILTON GARDEN INN, BEND, OR

Greetings Gene: 

You might remember us: Becky and Tom Keeney and our two dogs, Bear 
(large black Labrador retriever) and Daisy (long-haired chihuahua). You 
accommodated our stay at the Hilton Garden Inn of Bend in mid-October 
2021 due to several issues with our Hilton reservations. During our visit, 
Becky broke her left wrist.  

We did not get the opportunity to thank you and your staff for the 
marvelous stay and accommodations at the Hilton Garden Inn of Bend. 
Each staff member was incredible, affable, responsive, pleasant, and most 
importantly gracious in assisting us with our accommodations. It was a 
trying time for us being bumped three times in our hotel reservations in 
Bend all within the same day, as we were traveling to Bend from Valley 
Falls, Oregon through Summer Lake on our Fall Season vacation. 

Nonetheless, it was you, Gene, that took the initiative to allow our 
Hilton reservation to be honored and fulfilled at your amazing Inn. It was 
extraordinary for us to have a person as yourself to be there for us and 
our canine family members (our pack), and we cannot thank you enough 
as well as your amazing staff. Becky and I have astonishing and pleasing 
memories of our stay with your Inn.   

Your attributes as a manager of hospitality services are absolutely incredible.  

We have started researching other Hilton Garden Inns to visit and make 
accommodations but are not sure if they can live up to your remarkable 
standards and the friendly atmosphere provided by you and your staff. 

Once again Gene, thank you and please extend our appreciativeness and 
thankfulness to your most outstanding staff. 

  
Respectfully,  
Thomas and Rebecca  
Whittier, California
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B R A I N T R E E  H O S P I T A L I T Y  M O N U M E N T  Y E A R S 
P R O G R A M  C E L E B R A T E S  E M P L O Y E E S

The Braintree Hospitality Monument Years program is all about employee recognition. When employees 
reach a milestone employment anniversary, they are recognized for their service. Monument Years are 
celebrated at an employee’s first, fifth, tenth, and fifteenth-year work anniversaries. We want to say how 
much we appreciate you all. Please join us in celebrating our most recent Monument Year employees listed 
below, who reached their Monument Year milestone between November 2021 and January 2022.

15  Y E A R S
Bellen Ramirez Torres

10  Y E A R S
Shirley Garrett

1  Y E A R
Leticia Reyes
Edgardo Palma
Veronica Izquierdo Mendoza
Afton Pace
Adrian Perez
Deva Hoffman
Raquel Rodriguez

Ashley Bennett
Gracie Muise
Ashely Dresser
Justin Fields
Shayne Douglas
Kylie Green
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